
STEP ONE

UNITED BANK CARD'S
FREE ELECTRONIC CASH REGISTER PROGRAM

HOW IT WORKS

ISO fills out a merchant application as normal. 

In the new FECR section, the ISO will select the free cash register model they would 
like to provide to the merchant.

STEP TWO

Paperwork received and processed.

Once the standard paperwork is received, it will go through the normal 
underwriting process.

continued on page 2
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FECR PROGRAMC2

CASIO TK 1550 (RESTAURANT)

CASIO TE I500 (RETAIL)

Please refer to the complete Terms & Conditions provided by your sales 
representative.



STEP THREE

UNITED BANK CARD'S
FREE ELECTRONIC CASH REGISTER PROGRAM

HOW IT WORKS

STEP FOUR

The cash register will be programmed and shipped to the merchant.

The electronic cash register will be programmed directly from our proprietary online 
wizard. The ECR functions will be tested along with all aspects of our exclusive credit 
card processing module. A complete welcome letter, installation guide, quick 
reference guide and frequently asked questions guide will be included with the cash 
register and sent to the merchant. 

STEP FIVE

Sit back and enjoy the residual revenue from the hundreds of new 
merchants you will be able to sign with this new program.  

You can relax and rest assured that UBC is handling everything from beginning to end. 
We will provide 24x7 support on your behalf and in the event of a hardware failure 
we will promptly send out a replacement unit pre-programmed to the merchant's 
specifications.
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Once approved, the merchant will receive an email confirmation of their 
order.

This email will include a link to a simple, user-friendly online wizard that will allow 
your merchant to customize their keypad layout. The wizard will allow your 
merchant to choose a default keypad layout or customize each key or department 
for their specific business. The merchant will see a virtual cash register and specify 
exactly how they want their keys to be programmed. They will know the complete 
layout of their Casio cash register before the unit arrives. 

ONLINE WIZARD
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UNITED BANK CARD'S
FREE ELECTRONIC CASH REGISTER PROGRAM

FREQUENTLY ASKED QUESTIONS

UBC1505ISO_07132009

Q

A

Why an integrated cash register?

Why make the ECR free?

How does the free ECR get programmed?

Who handles the service issues?

Are there additional fees involved? 

This is the next evolution in credit card processing for the small to mid-size merchants. The trend to move 
technology to more integrated and user friendly systems has been taking place for years. It simply does not 
make sense to have multiple stand-alone products (like a separate cash register and a stand beside credit card 
terminal) when you can have an integrated product that is far more efficient. Merchants can save counter 
space, save on training costs for new employees and, most importantly, retrieve all of their business and 
financial reports from one system instead of multiple systems. Simply put, the credit card terminal is old 
technology that merely bridged the gap from paper processing to a truly integrated cash register system.  

We have a large market to attend to and not a lot of time to do it.  With the millions of merchants accepting 
credit cards the old fashioned way (with a credit card terminal), this is the fastest way to go about it. There are 
limitless sales techniques. Every new business needs a cash register, every existing business would probably like 
an upgraded cash register. With a free cash register program our sales partners can approach millions of 
retailers and hospitality merchants around the country and provide a powerful product with no cost to the 
merchant.  

When the processing contract is approved, the merchant will receive an e-mail with a link attached that will 
guide them to a website to begin customizing their free cash register system. The merchant can choose from a 
pre-designed template or completely customize their cash register in an easy to use step-by-step interface.  
The merchant will see a virtual cash register setup the way they expect it even before it ever arrives at their 
door. Our deployment department takes the merchant's custom design and speed loads it in to the cash register. 
Then deployment will ship the cash register with installation instructions, quick reference guides and a 
complete welcome kit. 

UBC does the service. We have a 24x7 trained technical support team with their own dedicated 800#. This team 
has been thoroughly trained on all operations of cash registers and will be equipped to handle all matters over 
the phone. In the event a major component of the cash register malfunctions we will ship out another cash 
register programmed exactly the way the merchant wants completely free of charge. Essentially we are giving 
the merchant a lifetime warranty on their cash register so long as they continue processing with United Bank 
Card.

United Bank Card was the first to bring free terminals to the credit card industry in 2004 and we are the first to 
bring free integrated cash registers to the industry in 2009.  The costs for the program are very simple.  We 
charge the same $79 annual fee that we have had in place since the company was founded in 1999. The annual 
fee did not get the merchant much value in those early years, then in 2004 it got your merchants a free credit 
card terminal, well now in 2009 that same fee gets your merchant a free integrated Casio cash register system. 
In addition, that same annual fee also covers a lifetime warranty for the cash register. If the cash register fails, 
the merchant will receive a pre-programmed replacement unit ASAP. The only other applicable charges would 
be a standard shipping charge (UPS Ground, 2nd Day or Next Day Air) that would be assessed when the terminal 
first ships or during any replacement period. 
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UNITED BANK CARD'S
FREE ELECTRONIC CASH REGISTER PROGRAM

FREQUENTLY ASKED QUESTIONS

Do the merchants really get to keep the cash register?

Is a deposit required for the cash register?

Is this a low-end cash register? 

What if my merchant wants more than one cash register?

Can I sell or lease the cash register?

What features and functions are available with the free cash register program?

What other features can we expect in the future concerning the free cash register program?

Why do you think this will change the industry?

The cash register is owned by United Bank Card and placed free of charge to the merchant.  It is theirs to keep as 
long as they continue processing transactions with United Bank Card.  

In most cases we do not require any form of deposit from the merchant. However, some merchants who fail to 
meet certain standards may be approved for a free cash register with a $99.00 security fee (paid via ach over a 
3 month period of at $33.00/mo) that would be returned at the expiration of the merchant agreement. The 
$99.00 fee will be disclosed to the merchant during the application process and they will be able to accept or 
reject these terms. Note: this only pertains to certain merchants that may or may not meet UBC's 
qualifications. 

This is a state-of-the-art Casio electronic cash register with integrated credit card processing. It is not a low-
end unit. Nearly 200,000 units of this very model were sold last year. We are actually creating a stimulus for the 
small business owners because the 200,000 merchants who paid over 800 million dollars for their cash registers 
last year would now be able to get them for free from United Bank Card.  This is clearly one of the most popular 
cash register models in the country and now it's being provided at no cost to business owners around the 
country. 

As a general policy we provide one free cash register per MID. However, we do acknowledge that some larger 
merchants may need more than one cash register. As such and with Relationship Manager approval (which will 
require prior processing statements) we may approve an additional cash register(s) for that particular 
merchant. An additional annual fee per register will be applicable. 

A sale or lease cannot be permitted. The cash register must be placed completely free of charge to the 
merchant. You may however collect up to $95.00 as an application fee. You are free to keep whatever 
application fee you charge as long as you do not charge more than $95.00. At no time can transfer of 
ownership from UBC to the merchant be conveyed or promised. Please keep in mind that we are continuing 
to pay production bonuses on the Free ECR program and there are still single conversion bonuses being paid. Not 
to mention the very lucrative residual portfolios being built at a rapid pace. 

All normal functions of a sophisticated cash register will be delivered in the system. In addition, there will be 
the credit, debit, EBT, refund/void and other basic functions of the credit card processing module built in to the 
Casio Cash register. We will be holding training sessions in the near future concerning the cash register 
functions.

Our gift card application and the addition of a tip line will be available in the very near future. This is not a 
reason to refrain from placing free cash register systems today. We can very easily upgrade the credit card 
module once the tip line and gift card functionality become available. 

This is simple; once there are cash registers that can do everything a credit card terminal can do, there is no 
need for credit card terminals. 
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UNITED BANK CARD'S
FREE ELECTRONIC CASH REGISTER PROGRAM

FREQUENTLY ASKED QUESTIONS

UNITED BANK CARD'S
FREE ELECTRONIC CASH REGISTER PROGRAM

FREQUENTLY ASKED QUESTIONS

Why do you constantly reference how unique and exclusive this program will be?

Are you adequately staffed for such a major initiative?

What ways do you suggest we market the free cash register program

COMMON OBJECTIVES

The Casio relationship, the type of cash register we are using and the credit card processing module are all 
exclusive to United Bank Card. 

We have prepared for this new program. We have trained our dedicated ECR technical support team, hired 
deployment experts on cash registers, staffed our ISO support team and are interviewing additional 
Relationship Manager's to help support our ISO partners. Launching industry changing programs is the Modus 
Operandi at United Bank Card. We have done this many times and  have learned how to prepare for what comes 
next. 

?

There are endless possibilities. The first thing everyone needs to do is realize who your competition is. You are 
not in competition with other cash register dealers or competing with other UBC ISO's. You have one competitor 
and it is the credit card terminal. There are millions of them in the market and every potential merchant is now 
a customer. This is a new pitch. It takes the "rate" game off the table. You can market through associations, 
mailers, the internet and door-to-door. You will be the only sales professionals out there with the free cash 
register program in your arsenal.

I already have a cash register.  - Wouldn't you like to upgrade one at no cost? Does your cash register have 
integrated credit card processing?  How often does it break down? How much does it cost to get repaired? With 
United Bank Card we provide guaranteed replacement if your unit ever malfunctions.

I was just going to buy one at Office Max. -  Who is going to program it? Who will you call for support when it 
breaks and most importantly why are you going to actually pay money for one when you can get one for free.

Nothing is free! -  This is not true. Cell phones are free, cable boxes are free and alarm systems can be free. It is 
not uncommon in the service business to give away the box to get the contract. I would rather give you this cash 
register for free and earn your processing business for years to come. Some companies need to have an up-front 
profit to stay in business, but when you have 110,000 merchants and 9 billion a year in processing like United 
Bank Card, you don't need to sell the box anymore to have happy customers. 
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UNITED BANK CARD'S
$1 MILLION DOLLAR GIVEAWAY

FREQUENTLY ASKED QUESTIONS
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    Please see complete legal terms and conditions on the Interactive ISO System.
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A

Will United Bank Card really be giving away one million dollars to one of their sales partners?

How do I get my entries for the contest?

How do I know what my odds are of winning during the contest period?

What is the catch? How do I know it's not rigged? 

How do I know you won't just raise the merchant fees or let your service level drop to pay for this project?

How can I be sure UBC will pay the one million dollars if I win?

Yes, in just over a year from now one of our sales partners will get a check for one million dollars.

Each approved deal you submit qualifies as an entry. The entries are capped at 27,000. So simply put, if you only 
sent in one approved deal over the entire year-long contest you would have a one in 27,000 chance at winning a 
million dollars. Now if you submitted 10 approved deals per month over the contest period your worst odds 
would be one in 225. That is better than any lottery that has ever existed.  

The Interactive ISO System will have an odds tracker built into it that lists your approximate odds of winning. 
This will be updated daily. 

We have enlisted an outside law firm, The Lustigman Firm, to ensure the million dollar promotion is structured 
in a legally compliant manner. Additionally, an independent auditing firm, Weiser, LLP, has been hired to audit 
the contest as well as the results of the drawing.

The CEO of United Bank Card, Jared Isaacman, has written a signed Rate and Service Guarantee letter that is 
available on the Interactive ISO System. The letter specifically states that there will not be any new fees or rate 
increases, beyond normal interchange increases, to fund this program. In addition, Jared states that service 
levels will never be sacrificed at the expense of our ISO or merchant customers. 

Once again it is our MO. This is why we retained the industry's best auditing firm and best contest law firm to 
ensure this process goes very smoothly. In 2008 United Bank Card paid its sales partners more than 22 million in 
residuals and bonuses. That is how we have operated for the past decade and will continue to operate into the 
future. 




